
Equality Statement

We want to deliver fair services to all and make
sure no one is disadvantaged. The information
in this leaflet shows what we do to make
services fair and easily accessible to all
regardless of age, religion, gender, disability 
or sexuality.

We want to make sure that we include all our
communities, that everyone benefits from excellent
services, and that everyone is equally satisfied with
what we do. To do this, we must understand,
recognise and respect the diversity of communities
and employees and make sure that residents who
are involved in decision-making, members of the
board of management, and employees represent 
a diverse range of people.

We will:

• Promote commitment to equality and welcome
diversity;

• Get to know our customers and the needs of
local communities;

• Show a fair approach when dealing with
customers, employees and partners and deal
with people as individuals; respecting their rights
and responsibilities;

• Eliminate discrimination and deal promptly and
effectively with any incident of discrimination;

• Identify and remove any difficulties community
groups may come across which prevent them
from having equality of opportunity; 

• Encourage stable and mixed communities by
working with other agencies, residents and staff
to promote community cohesion;

• Ensure equality of opportunity for both
customers and staff by improving communication
with communities;

• Work with organisations who share our values
and help make a difference to communities;

• Support resident and community involvement 
by working with our business partners on
equality issues;

• Explain to our residents that we expect them 
to treat people with fairness and respect so 
that all have an equal chance to live their lives
peacefully and securely;

• Try to employ staff that reflect our communities;

• Provide equality and diversity training to all staff,
resident representatives, board directors and
other people who work in our homes.

If you want to raise any issues about how you, 
or someone you know, has been treated please
contact our Quality of Life team on 0845 155 3000.

If you would like to help us improve our approach 
to equality and diversity, please contact us on 
0845 155 3000.
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Equality Statement

A guide to making sure CHP's
services are fair and accessible to all

Please contact us if you would like a copy of this
document in large print, British Sign Language
DVD, on CD or in another language.

If you have any queries please contact CHP:

Tel: 0845 155 3000

Minicom: 01245 613188

Email: enquiries@chp.org.uk

Fax: 01245 613001

Visit: Atholl House, 65a Duke Street, 

Chelmsford, CM1 1LW

Write to: Myriad House, 

23 Springfield Lyons Approach, 

Chelmsford, CM2 5LB

chp.org.uk

August 2009

Second Edition
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