Estate Ranger Services

CHP’s Estate Rangers aim to provide a visible
presence in communities to help reduce crime, deal
with your concerns relating to the condition of
communal areas, and respond to certain incidents of
antisocial behaviour. The information in this leaflet tells
you what you can expect from the Estate Rangers.

Estate Rangers provide a uniformed presence in the
community and can respond to certain cases of antisocial
behaviour and crime. The Estate Rangers will also monitor
the standards of work carried out by contractors on behalf
of CHP.

Rangers are accredited by the police under the Community
Safety Accreditation Scheme (CSAS). They work closely
with residents, Police Community Support Officers
(PCSOs) and other agencies, such as the Youth Offending
team and DVLA, to target identified hot spots. Rangers can
tackle the following types of antisocial behaviour:

« Abandoned or untaxed vehicles

*  Fly-tipping

«  Graffiti

Estate Rangers are part of the Quality of Life team, which
aims to improve communities by working with a variety of
agencies including youth clubs, local authorities and
voluntary organisations.

The main purpose of an Estate Ranger is to manage all
communal areas owned by CHP by helping to ensure they
are in a clean, tidy, and in safe condition.

They will respond to complaints and concerns including:

» Taking action on fly-tipping and graffiti

* Reporting or arranging removal of untaxed, SORN
(Statutory Off Road Notification) or abandoned vehicles

* Monitoring cleaning and grounds maintenance
standards by visiting and inspecting all communal areas
at least once a month

* Arranging repairs to communal areas and inspecting
the work that has been carried out

« Checking smoke alarms in communal areas

Rangers will also help and encourage you to become

more involved in your community. They will visit new

CHP residents within one month of moving in to answer
questions about the local area and will invite all local
residents to estate inspections to suggest and identify ways
of improving the local area. Rangers can help all residents
make a visible difference in estates by ensuring they are
aware of and have access to the services available — how
to arrange the removal of large unwanted household goods
for example.

Estate rangers participate in estate inspections within their
designated area of responsibility — these are known as
Walkabouts. A range of people and will be invited and your
involvement will always be welcome.

The walkabouts provide residents with the opportunity to
improve their local area by highlighting concerns such as
cleanliness and maintenance repairs. On patrol will be
CHP staff, members of the local Area Forum, PCSOs and
local councillors. These inspections — and your knowledge
— are vital in allowing other agencies to gain a clear
understanding of the neighbourhood and community.

Walkabouts are scheduled for your area. If you would like
to help develop your community by becoming involved in
one of the Walkabouts — or would simply like to make a
suggestion for your area — please contact the Quality of
Life team on 0845 155 3000.
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Tel: 0845 155 3000

Minicom: 01245613188

Email: enquiries@chp.org.uk

Fax: 01245 613001

Visit: Atholl House, 65a Duke Street,

Chelmsford, CM1 1LW

Write to: Myriad House,
23 Springfield Lyons Approach,
Chelmsford, CM2 5LB
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