
CHP's support staff can also assess the need 

for a 24-hour alarm system and will arrange 

installment if required.

The scheme is unable to assist you with:

• Personal care

• Administering medicine

• Pet care or shopping

• Access to transport.

The scheme can help you:

• Access benefits advice

• Complete forms

• Make links with other agencies who can help and

support you; for example  Age Concern

• Access specialist services; for example chiropodists 

• Identify social activities occurring in your area

• Make minor adaptations to your home; for example

 installing grab rails

• Make new friends in similar circumstances.

The Community Outreach scheme 
is available to any older person living 
in Chelmsford

For further information, please call 0845 155 3000 

or write to: CHP, Myriad House, 23 Springfield Lyons

Approach, Chelmsford, CM2 5LB.

A member of CHP’s support staff will make an

appointment to visit you in your home to discuss 

your needs.

CHP works in partnership with Supporting People to

offer the Community Outreach scheme to Chelmsford

residents.

CHP’s Community Outreach scheme is a visiting

support service which can help you maintain your

independence by supporting you in your home and

guiding you to valuable services.

• Do you feel lonely and isolated?

• Are you receiving all of the benefits that you are

entitled to?

• Are you having difficulty coping in your home?

• Do you know who to talk to if you have a problem?

• Have you recently been discharged from hospital?

• Is your carer on holiday?

• Would you like to join in some of the social activities

in the local area?

If any of these questions are relevant to you, or

someone you know, you can reach out for help 

and a member of CHP's support staff will visit you 

in your home.

What is the Community Outreach
scheme?

The Community Outreach scheme is a local community

based support service for older people.

CHP’s aim is to build communities and enable everyone,

regardless of disability or background, to become part of

their local community. CHP will help you make the most

of the services available that would be of benefit to you.

The scheme makes a significant difference to lives 

and helps to keep people actively engaged in their

community.

Community Outreach



Community Outreach

CHP's visiting support 
service for older people

Please contact us if you would like a copy of this
document in large print, British Sign Language
DVD, on CD or in another language.

If you have any queries please contact CHP:

Tel: 0845 155 3000

Minicom: 01245 613188

Email: enquiries@chp.org.uk

Fax: 01245 613001

Visit: Atholl House, 65a Duke Street, 

Chelmsford, CM1 1LW

Write to: Myriad House, 

23 Springfield Lyons Approach, 

Chelmsford, CM2 5LB
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