
Talking Your Language

ALBANIAN 

ARABIC 

BENGALI 

CANTONESE 

CROATIAN 

CZECH 

FRENCH 

GERMAN 

GREEK 

GUJARATI 

HINDI 

FARSI

ITALIAN 

KURDISH

MANDARIN 

POLISH 

PORTUGUESE 

PUNJABI 

ROMANIAN 

RUSSIAN 

SERBIAN 

SOMALI 

SPANISH 

TAMIL 

TURKISH 

URDU

VIETNAMESE 

If you would like to receive information in any of the

following formats, please tick the appropriate box.

Audio CD    Braille    Large print    Email

Other (please specify)

If you would like us to contact a nominated party on your

behalf – a power of attorney, carer, or relative for example

– please provide their name and telephone number:

Name 

Daytime Tel 

If you need the service of an interpreter or would like

information translated into another language please let 

us know.



Talking Your Language

How would you like CHP to
communicate with you?

If you have any queries please contact CHP:

Tel: 0845 155 3000

Minicom: 01245 613188

Email: enquiries@chp.org.uk

Fax: 01245 613001

Visit: Atholl House, 65a Duke Street, 

Chelmsford, CM1 1LW

Write to: Myriad House, 

23 Springfield Lyons Approach, 

Chelmsford, CM2 5LB
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Name 

Address 

Postcode 

Tenancy reference number (if known)

Daytime Tel 

Mobile 

Email 

Passwords: 

You can choose a password for extra security on

your rent account. This facility is optional. We will

ask anyone wishing to discuss your account to

provide this password. Please be careful who

you disclose your password to as we will assume

that if the correct password is given the caller

has your permission to discuss your account. 

If you wish to use this service, please sign below

and choose a password or phrase that you can

remember. It can be any mixture of upper case

letters or numbers and a maximum of 24

characters. 

Your password 

Signed 

Please return this form to:

CHP, Freepost RRXJ-RBRR-BCXR

23 Springfield Lyons Approach, 

Springfield, CM2 5LB

Visit CHP’s website to:

• Translate information in to another languages.

• View information in larger text 

• Have information read aloud by downloading the

Browsealoud software

• View information in high contrast if you have a visual

impairment


